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Community Transport Group Membership Form 
 

SCA Transport, Unit H, Bitterne Manor, Southampton SO18 1UB 
 

Telephone 02380 222033 Fax 02380 222115 
 

If your group would like to register to use the Plus Bus, please complete this form 
and return it to us at the above address. 

 
 

Group Name: _____________________________________________________ 
 
Nature of Group: __________________________________________________ 
 
Meeting Point of Group: ____________________________________________ 
 
Group Organiser Details 
 
Title:  Mr/Mrs/Ms/Miss   Name: __________________________ 
 
Address: _____________________________________________________  
            
 _____________________ Postcode: _______________________ 
 
Telephone No: ___________________ Mobile No: ______________________ 
 
Email Address: ___________________________________________________ 
 
Invoicing Address for Group: ________________________________________ 
 
________________________________ Postcode: _______________________ 
 
Signature of Group Organiser: _______________________________________ 
 
Date: ___________________ 
 

G 



 
 
 
 
 
 
 

 
Please keep this sheet as a guide. 
 
Provisional bookings can be made by phoning the booking office on 023 8063 4019 
between the hours of:  

0900 – 1700, Monday - Friday. 
 
To make a provisional booking we will require the following information: 

1. A contact name, address and telephone number; 
2. Date of Journey; 
3. Destination; 
4. Time to start Pickup(s) and/or required arrival time; 
5. Number and address(es) of collection points (can be confirmed closer to date of 
journey); 
6. Time to start Return and/or required return time; 
7. Number and address(es) of return points (can be confirmed closer to date of 
journey); 
8. Total number of passengers (maximum 15 seats per bus); 
9. Number of wheelchairs that can be folded (i.e the passenger can transfer to a bus 
seat) Please note that storage of 1-3 folded wheelchairs reduces the seating capacity 
by 1-2 seats (depending on the size of the wheelchair); 
10. Number of wheelchairs from which the passenger cannot transfer to a bus seat. 
Please note that securing each wheelchair reduces the seating capacity by up to 2-3 
seats depending on the size of the wheelchair; 
11. Please advise us if any of the wheelchairs are large, such as scooters, or any other 
special requirements. 

 
We will send you an Outing Estimate summarising these details with an estimated price. If 
you agree, please fill in the tear-off proforma at the bottom of the form and return it to us as 
confirmation of the booking. Should you have any questions regarding your Estimate, or the 
Plus Bus scheme, please feel free to give me a call. I have attached a copy of our current 
Terms and Conditions for your convenience. 
 
 
 



SCA Transport Terms & Conditions 
 

Conditions of Private Hire 
These conditions apply to the private hire of transport, not operating as a package, as 
defined by the package travel, package holidays and package tour regulations 1992. 

 
1. Bookings  
All bookings must be made in writing by the hirer either by fax or post. On receipt of your 
booking form the bottom half should be completed and returned as directed.  
2. Applications   
These conditions apply whether a contract has been made verbally or in writing. The hirer 
acts on behalf of all the passengers traveling on the vehicles. If the hirer is a company, 
group, or partnership, an individual must be named as a responsible person. The hirer is 
responsible for the actions and decisions of all the passengers on board including any 
additional costs incurred in performing the contract, whether or not they actually travel with 
the party. SCA will only accept instructions from the hirer. If the hirer is not going to travel 
with the party, a representative must be designated, and SCA informed prior to the hire 
taking place.   
3. Estimates   
Estimates are given on the basis of the most direct route and on information provided by 
the hirer. The route used will be at the discretion of SCA unless it has been particularly 
specified by the hirer in which case it will be clearly shown on the Outing Booking Form.  
4. Use of the Vehicle   
The hirer cannot assume use of the vehicle between outward and return journeys, nor to 
remain at the destination for the hirer's use unless this has been agreed with SCA in 
advance. 
5. Route and Time Variations   
SCA reserves the right to levy additional charges for additional mileage or time other than 
that agreed. The vehicle will depart at times agreed by the hirer; and it is the responsibility 
of the hirer to account for all passengers at these times. SCA will not accept liability for any 
losses incurred by passengers who fail to follow instructions given by the hirer. 
6. Drivers' Hours    
The hours of operation for the driver are regulated by law, and the hirer accepts the 
responsibility of ensuring the hire keeps to the hours and times agreed with SCA. Neither 
the hirer nor any passengers shall delay or otherwise interrupt the journey in such a way 
that the driver is a risk of breaching regulations relating to driving hours and duty time. If 
any breach is likely to occur the hirer will be responsible for any additional costs incurred 
unless it is outside the control of the hirer 
7. Conduct of Passengers   
a. The driver is responsible for the safety of the vehicle at all times, and as such may 
remove any passenger whose behaviour prejudices safety or is in breach of the Public 
Service Vehicle (Conduct of Drivers, Inspectors, Conductors and Passengers) Regulations 
1990. These regulations set out certain rights and responsibilities on all parties, and full 
details of these can be obtained from SCA on request.  
b. Where the hire is to a sporting event, the hirer should be aware of the legal requirements 
relating to alcohol, contained in the Sporting Events (Control of Alcohol) Act 1995, and the 
conditions of entry to race courses as laid down by the Race Course Association Ltd. SCA 
will provide details of these restrictions on request. 



 c. SCA maintains a strict standard of cleanliness in relation to its vehicles. The hirer shall 
be responsible and liable for any soiling or damage to the outside or the interior of the 
vehicle by the hirer’s party howsoever caused. Should the vehicle require specialist or non-
routine cleaning or repair as a result of any conduct on the part of the customer’s party, 
then without prejudice to its other rights and remedies SCA shall be entitled to recharge the 
cost of such cleaning or repair to the hire. 
8. Breakdown and Delays    
SCA gives its advice on journey time in good faith. However, as a result of breakdown or 
traffic congestion, or other events beyond the reasonable control of the company, journeys 
may take longer than predicted and in those circumstances SCA will not be liable for any 
loss or inconvenience suffered by the hirer as a result. 
9. Passengers' Property   
a. All vehicles hired by the company are subject to restrictions on carrying luggage for 
statutory safety reasons. The hirer accepts that the driver shall be sole judge as to whether 
and to what extent passengers' property is carried. Large, bulky items may not be able to 
be carried and the hirer should take all the steps to notify SCA in advance of such 
requirements.   
b. SCA does not accept any personal property of the hirer and their passengers except on 
the understanding that it will take all reasonable steps to avoid loss or damage. The hirer 
should notify the company or the driver if items of exceptional value are to be carried on the 
vehicle. It is the hirer's responsibility to minimise risk of loss when property is left 
unattended. 
10. Notices   
No bill, poster or notice is to be displayed on any vehicle without written consent from SCA.    
11. Refreshments and Alcoholic Drinks   
Food (except confectionery) and drink (including alcoholic beverages) may not be 
consumed on the vehicle without prior written consent from SCA. 
12. Cancellations of hire 
If a hirer wishes to cancel any agreement, the following scale of charges will apply in 
relation to the total hire charge. 
Days prior to coach hire: Cancellation Charge 
10 or more days none 
3-9 days:      25% of hire charge 
1-2 days:      50% of hire charge 
Day of hire: 100% of hire charge 
13. Cancellations by SCA 
In the event of any emergency, riot, civil commotion, strike, lock out, stoppage, or restraint 
of labour or on the happening of any event over which the company has no control 
(including adverse weather and road conditions) or in the event of the hirer taking any 
action to vary conditions unilaterally, SCA may, by returning all money paid and without 
further or other liability, cancel the contract.  
 
 

 
 
 


